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‘While shopping at the Winn-Dixie on 41 and North Port Boulevard, my wife and I purchased a box of Winn-Dixie instant oatmeal. The next day, after we had prepared and eaten two pouches of the oatmeal, we discovered that each of the remaining pouches had little cocoon type nests on them complete with larvae. I placed the whole box into a large baggie and closed it up. We have tried to give Winn-Dixie our business but now I am not sure if we can still do that. We are not the type to sue and are not even considering that but we feel that we have been, in some way, violated. What do you suggest we do? Thank you, David Hurt, Port Charlotte.” 

   
Dear David: There are 76 million people sickened nationally every year by foodborne illnesses. 325,000 are hospitalized and 5,000 die as a result. As much as I appreciate you contacting me first, your number one priority should always be your health. If you feel sick in any way, you should seek immediate medical help. 

   
Make sure you keep a timeline of what and when you ate to aid in the determination of the origin of the contaminated food. Don’t throw out any suspect packages or containers. 

   
Then contact the store and give them all your information. Winn-Dixie’s Robin Miller says they have well defined procedures for handling product quality issues and encourages customers “to either bring the product back to the store or hold it for us to pick up as it is a valuable piece of our investigative process.” If you choose not to go to the store, Miller says contact the Customer Communications Center at 866-WINN-DIXIE (866-946-6349). 

If the health concerns warrant, you should also call the Charlotte County Health Department’s epidemiology section at 941-639-1181 extension 224 or Environmental Health at 941-743-1266. Garrett Allshouse, Director of the epidemiology section says, “We want to hear from the community as they are our eyes and ears out there.” 

   
Finally, call (800) HELPFLA and ask for the Division of Food Safety of the Florida Agriculture and Consumer Services Department. Liz Compton says her division “will send an inspector out to investigate any problem related to processed, bagged or boxed food items, not loose produce.” They will also contact the manufacturers as well. Restaurants do not fall under their jurisdiction. 

   
For your trouble, the manager at the Winn-Dixie store has given you some gift cards. 

   
And keep this column in the kitchen, just in case! Contact IN YOUR CORNER c/o The Sun, 23170 Harborview Road, Port Charlotte, FL 33980 or e-mail inyourcorner@sun-herald.com






