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	IN YOUR CORNER 

Protect loved ones from themselves 


   She signed her name three times. Faye Russow, 82, acknowledged the sale of $5,375 worth of water-conditioning equipment from Florida Water Works in October initiated at her request, accepted the terms and conditions of a financing agreement, and agreed that the company never pressured her or told the Port Charlotte resident that her water was harmful to her health. 
   She just doesn’t remember doing it. 
   According to her daughter, Anita Livingston, “If you spoke to my mother, you would see immediately that she has dementia and did not understand what the salesman was doing to her.” Livingston said she contacted Florida Water Works about a month later after discovering her mother’s purchase and was unsuccessful in getting everything removed. 
   General Manager Russell Glasscock explained that Russow had been a customer for seven years after a reverse-osmosis system was installed in 2001 and they were only complying with a customer’s request. Glasscock emphasized that he doesn’t even solicit new customers over 75 and is very aware of potential senior abuse. He pointed out the company’s been in business for 22 years and has 70,000 customers. 
   However, saying he wanted to “do the right thing,” Glasscock has agreed to credit Russow’s account $1,680 for an undersink UV light and insists she keep it for free to improve the operations of the reverse-osmosis system. But that’s as far as he’s willing to go...
   
••• 
   Water-conditioning systems reduce the amount of dissolved solids in the water, providing advantages such as enhanced cleaning ability of detergents and more efficient hot-water heaters. 
   But if you have water safety concerns, before purchasing, ask any private water conditioning company to fully explain all test results including acceptable benchmark ranges. Get further clarification by calling the water provider who bills you with questions or concerns as well as obtaining a copy of its most recent water quality report required by law. 
   For Charlotte County Utilities, call Water Distribution Superintendent Steve Kipfinger at 941-764-4300; city of Punta Gorda Utilities at 941-575-3339; and Englewood Water District at 941-474-3217. 
   Finally, for an independent “second opinion” consider having the Charlotte County Health Department test any drinking water sample — including well water — for nitrogen, nitrite, lead and fecal coliform bacteria at a cost of $220. Call CCHD’s Environmental Health Division at 941-743-1266 for details. 

   Do you have a consumer issue or problem? Contact IN YOUR CORNER c/o The Sun, 23170 Harborview Road, Port Charlotte, FL 33980 or e-mail inyourcorner@sun-herald.com. Read archived columns at www.sunnewspapers.net under “News Features.” 
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